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Part 1 

Description of Services/General Information 

 

1.  INTRODUCTION.  The Defense Health Agency (DHA) supports the delivery of integrated, cost effective, and 

high quality health services to military beneficiaries of the Military Health System and is responsible for driving 

greater integration of healthcare and business processes across all branches of services.  Services are provided in 

military clinics, hospitals, medical centers, including but not limited to, satellite locations and patient centered 

medical homes.  The DHA, Air Force, Army and Navy Medical Service and potentially the Department of Veterans 

Affairs (VA), hereafter called “Government,” has a requirement to acquire high quality medical support services 

(MSS). The prime contractor’s staff, including all their teaming partners, subcontractors and corporate level staff 

will hereafter be referred to as “contractor.”  Workers performing on subsequent task orders under this contract are 

termed “MSS personnel.” 

 

1.1 Objective:  The contractor shall provide all tools, labor and materials required to provide medical support 

services supporting healthcare operations in accordance with the terms and conditions of this contract and all 

subsequent task orders unless listed by exception in Part 3, Government Furnished Items and Services and/or 

individual task order documentation.  

 

1.2  Scope:  This Indefinite Delivery, Indefinite Quantity (ID/IQ),  Multiple Award Contract shall serve as a vehicle 

to procure qualified clerical, certified, specialized and technical medical support services for routine staffing, 

temporary increases in workload, new mission support, reorganization support, limited duration need, start-up/shut-

down needs, and workforce fluctuations.   The services will not include direct patient care, advisory and assistance, 

information technology, housekeeping or facility management or services requiring access to classified information.  

Services are procured on separate task orders by ordering locations.   

 

1.3 Non-Personal:  The services under this contract are non-personnel services and are not inherently governmental 

or closely associated inherently governmental.  The Government shall not exercise any supervision or have 

employer responsibilities or rights over the individual MSS personnel performing under this contract which includes 

time and attendance records for corporate use, MSS personnel appraisals, counseling/reprimand, retraining or 

performance improvement plans.  The contractor is solely accountable and liable for their employees and is 

obligated to meet all contract terms and conditions and the individual order requirements.   Additionally, the prime 

contractor retains responsibility for any teaming partner or subcontractor and corporate employees and shall be 

accountable for their actions and performance. 

 

1.4 Description of Services:  The contractor shall recruit, screen, qualify, place, manage and retain qualified 

personnel to conduct medical support services in certified labor categories, specialized/technical positions, and 

administrative/clerical occupations to meet all schedule, cost and performance requirements within timeliness, 

completion and accuracy performance standards outlined in individual task orders.  The services include (but are not 

limited to):  
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Q6 Certified Medical Support  Certified Services- 

Q601 Medical Coding & Auditing 

Inpatient, outpatient, and ambulatory procedure coders 

and auditors; coding trainers, compliance coders 

Q602 Medical Records Records technicians 

Q603 Medical Transcription Transcriptionists 

Q7 Specialized/Technical  Medical Support  Specialized/Technical  Services  

Q701 

Specialized Medical Support Medical billing, third party liability, tumor registrar, 

referral management, medical evaluation board, nursing 

support – no direct patient care 

Q702 

Technical Medical Support Medical logistics, biomedical equipment, 

occupational/public health, medical supply,  medical 

readiness  

Q8 Clerical Medical Support  Clerical Services 

Q801 Medical Appointing Services Schedulers, appointment clerks 

Q802 

Clerical Medical Support Office/ward clerks, admission & disposition, medical 

secretaries, healthcare program assistants 

Q9 

Other Medical  

Other Medical Support Services 

Q999 

 

Other 

 

Medical Administration Specialist or other medical 

support services not in Q6, Q7, or Q8. 

Source:  Product Service Codes Manual at 

https://www.fpds.gov/download/top_requests/PSC_Manual_FY2016_Oct1_2015.pdf 

  

 

1.4.1 Service Types.  The services may supplement military personnel, DoD civilian employees and/or other 

contracted staff, or the services may provide a complete full service/ operational activity using two Service Types: 

 

1.4.1.1 Service Type I is one of two ordering configurations offered to requesting locations.  Under Service Type I, 

the contractor will provide a wide range of MSS labor categories.  The government will provide a position 

description that will be evaluated in the technical proposal evaluation during subsequent task order competitions. 

The positions may be either full-time or part-time for long and short durations.  Service Type I MSS personnel 

supplement existing Government personnel.  Personnel placed shall meet minimum qualifications, perform the 

services requested and meet the desired performance outcomes and standard in accordance with the task order 

requirements. Contractors invoice by performed billable hour.  The task order will use a developed position 

description from Part 8, Attachment 4 or use a supplemental Performance Work Statement, to define at a minimum, 

the following requirements:    

 

1.4.1.1.1   Formal Education.  The minimum formal education requirements.  

 

1.4.1.1.2  Experience.  The minimum experience requirements.   

 

1.4.1.1.3 Other Knowledge, Skills and Abilities.  Details specific knowledge, skills and abilities required for each  

position (i.e., medical terminology, medical ethics, telephone etiquette, customer service, communication and 

computer skills required, and typing ability). 

 

1.4.1.1.4 Physical Requirements.  In most cases, the positions or services do not require any unusual physical 

demands (the majority of time is spent stationary at a desk and computer terminal).  However, task orders may 

describe prolonged sitting, walking, bending, and/or abilities to carry and/or lifting up to a specified weight or 

capability. 

 

https://www.fpds.gov/download/top_requests/PSC_Manual_FY2016_Oct1_2015.pdf
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1.4.1.1.5 Contractors may submit equivalency determination requests for MSS personnel if authorized at task 

order level. The formal request to the ordering contracting officer must include task order details along with required 

and/or projected start date details.  Additionally, a summary of recruiting efforts to date and a short history of 

candidate availability is required.  Lastly, the contractor must fully explain the rationale for substituting experience 

for education, or education for experience and how the contractor will ensure successful performance since the MSS 

personnel has a different combination of qualifications than originally requested.  The contractor shall allow the 

Government seven (7) business days for review and approval. If denied, the Government does not grant an extension 

to the contractor.  The Government is not required to accept equivalency determination requests; approval is at the 

Government’s discretion. 

 

1.4.1.2 Service Type II is the second ordering configuration offered to requesting locations.  Under Service Type 

II, the contractor shall independently provide a complete full service/operational activity.    The Government will 

provide a Statement of Objective and the contractor will develop a Statement of Work that will be evaluated in the 

technical proposal evaluation during subsequent task order competitions. At a minimum, the contractor developed 

SOW will include:   

 

Section 1:  Scope 

Description of Services (includes workload, locations, and productivity, timeliness and completion standards) 

 

Section 2:  Organizational Structure (all team members including subcontractors; integration with the MTF, Air 

Staff Program Management Office) 

 

Section 3:   Business Approach (plan, strategy and staffing model as well as transition plans) to complete 

service objectives.  

 

Section 4: General Information 

Personnel staff model details (labor categories, qualifications, numbers at locations, staffing  

flexibility, availability, contractor management) Work schedules 

 

Section 5: Contingency plans 

Contractor must provide provisions for maintaining productivity at all locations or complete  

backlog workload as a result of systems failures (i.e. AHLTA/CHCS downtime) or other  

unforeseen contingencies (staff loss, replacement personnel delays, etc.).  Contractor must  

provide details on how they will handle a significant increase or decrease in workload. 

 

Section 6: Contractor Responsibilities (business plan, human resource management, performance  

management, program management and quality control plans). 

 

Section 7: Service Summary 

 Performance Measures (thresholds, goals and standards) 

 Quality Assurance (internal controls for self-inspection – how, when and why) 

 

Section 8: Contractor Deliverables and Furnished Materials 

Best Practices 

Monthly Reporting Requirements/Invoice Back Up (example of report) 

Software Used for Reporting 

 

The contractor is responsible for the performance of the entire scope of operations and is required to be self-

sufficient in meeting all performance standards.  The contractor shall maintain a staffing model, train their 

employees and manage their workforces in order to successfully meet the required objectives and standards.  The 

contractor will be obligated to have contingency plans to accommodate fluctuations in workload, unplanned 

absences and system outages as required by the task order statement of objective. No Government employees should 

be performing the same services in an official capacity; this service option is subject only to the Government’s 

surveillance of performance requirements and acceptable quality thresholds.  Contractors invoice according to the 
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task order requirements which may be a flat rate, or performance based by completion of designated “units” (e.g. 

call transaction, number of encounters coded, transcribed lines or as defined in the task order) or a firm fixed price 

plus incentive fee structure may be used at the task order level.  The requesting location may use a developed 

Statement of Objective from Part 8, Attachment 5 or use a supplemental Statement of Objective developed by the 

requirement activity which shall outline, at a minimum, the full service/operational activities’ goals, objectives, 

historical workload and background, military parameters, performance outcomes. 

 

1.4.2 Invoicing – The contractor shall only bill the Government for services performed as defined in the task 

order.  Invoicing shall be monthly in accordance with procedures outlined in the task order.  If the contractor wishes 

to invoice the Government on a biweekly basis, they must have received prior approval by the ordering contracting 

officer.    

 

1.4.2.1 If the contractor management staff fails to provide routine services as required in the contract for absences 

greater than ten (10) consecutive duty days (80 hours), the government reserves the right to procure such services 

from another source until the contractor management staff restores the capability to perform.  When the government 

exercises its right to procure these services from another source, the government will reduce subsequent MSS 

payment(s) by the amount it cost to procure the temporary services.  The government will furnish the contractor 

management staff with a copy of this billing invoice upon contractor request. 

 

1.5  General Information: 

 

1.5.1 Ordering Period -   This contract has a 5-year ordering period up to the program value of $969 million. 

Performance on the contract may extend beyond the ordering period for up to 364 days. Task order period of 

performance may include a base period of performance, available option periods as well as appropriate extensions 

available in the ordering period window.  Task orders may be for short term or long term requirements.   

 

1.5.2  Performance Locations – Performance locations include include all DHA facilities and all Air Force, Army 

and Navy MTFs/organizations and potentially the VA facilities.  A complete list of Performance Locations is 

included in Part 8, Attachment 3.   The Government may add performance locations as mission warrants throughout 

the life of the contract.  

 

1.5.3 Authorized Ordering Agencies - In support of joint services, subsequent task orders may be executed and 

managed by Army, Air Force, DHA or Navy and potentially the VA contracting offices , and larger centralized 

orders for multiple performance locations are authorized to support mission demand.  

 

1.5.4  Operational Hours - The contractor is responsible for ensuring performance of MSS personnel on days and 

hours specified in the task order except when the performance location is shut down for planned or unplanned 

closures as applicable.  Once established at the task order level, if the Government or the contractor wishes to 

change performance hours, a 14 calendar day notice and mutual agreement is required and the ordering contracting 

officer must approve the change.  This includes alternative duty schedules proposed by the contractor. 

 

1.5.4.1 The contractor shall be responsible for a record of arrival and departure times, absenteeism, payroll records, 

coordinating time off with the Government, and appraisals of their employees.  The contractor shall accomplish this 

requirement without requiring Government employees to engage in the contractor’s corporate operational or human 

resource management processes or a Government requirement to sign corporate documents.  The Government 

conducts surveillance as defined in the task order performance plan and will communicate through the procuring 

contracting officer (PKO), the ordering contracting officers (ordering KOs) and Contracting Officer’s 

Representatives (CORs) as needed.    

  

1.5.4.2  The contractor shall ensure notification of any unplanned MSS personnel absences in accordance with 

procedures outlined at the task order level. 

 

1.5.4.3  The contractor shall ensure coordination of any planned MSS personnel absences in accordance with 

procedures outlined at the task order level requirements.  The contractor will ensure that MSS personnel notify the 

Government no less than 60 calendar days prior to the planned absence. 
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1.5.4.4  Overtime may be procured on this contract. The Government will define overtime requirements at the task 

order level.  In order to be billable, overtime must be on the task order and funded for the contractor to invoice the 

Government.   

  

1.5.4.5  On call time may be procured on this contract.  The Government may define on call requirements at the task 

order level.   

 

1.5.5  Mission Essential Status - Services may be mission or non-mission essential.  The Government may designate 

status in the task order.  In the event of a planned or unplanned closure, the MSS personnel designated as mission 

essential may be required to perform services.   

 

1.5.6  Substitute MSS personnel – The task order will determine if temporary/substitute worker provision is required 

and can be supported at the performance location for short term vacancies when the permanent worker will be 

returning after a planned or unplanned absence. If the contractor substitutes a permanent MSS personnel for a 

temporary period of time, the substitute worker shall meet the same qualifications as stated in the contract and the 

individual task order.   

 

1.5.7  Holidays – MSS personnel may be required to work on federally recognized holidays as outlined in the task 

order.  A complete list of the recognized Federal Holidays in accordance with the Department of Labor Wage 

Determination requirements for the ordering location will be provided during the ordering process. 

 

1.5.8  Planned Closures/Other Non-Duty Days - Many requesting locations have other non-duty days where MSS 

personnel will not be able to perform their duties (i.e, family/down days or planned closures).  The Government will 

inform the contractor of any non-duty days by providing a complete listing in the task order proposal request 

package.  

 

1.5.9  Unplanned Closures -   There will be incidents of unplanned closures impacting full or partial duty days.  In 

the event of an unplanned closure of the facility due to natural disasters, severe weather, military emergency, 

unexpected performance location closure, or family/down days added after task order award but not identified by the 

Government in the original task order, the contractor will be allowed to bill the Government for Service Type I 

performance only if (1) Local base policy and base access procedures prevent MSS personnel from performing 

duties at the requesting location, and (2) the MSS personnel were scheduled to work but unable to work because of 

the unplanned closure.  The contractor cannot bill the Government for hours during the unplanned closure unless 

both conditions above are met.  Therefore, if MSS personnel are on leave (planned or unplanned) during a local base 

closure, the time is not billable.   Base exercises are not considered unplanned closures.  Since service is 

productivity-based, no consideration for unplanned closures is given for Service Type II performance because the 

workload will be completed on another duty day; however, consideration may be taken when assessing performance 

compliance with standards. 

 

1.5.10 Travel - MSS personnel may require periodic travel.  Expenses may or may not be reimbursable.  

Contractor will be authorized travel expenses consistent with the substantive provisions of the Joint Travel 

Regulation (JTR) and the limitation of funds specified in the task order.  The Government retains the right to direct 

the mode of travel including the availability and size of rental cars. The Government will identify travel 

requirements in each task order proposal request package and whether such expenses shall be reimbursed under a 

funded travel CLIN.  MSS personnel shall not be placed on Government orders.   No travel shall occur unless 

ordered by the Government.  

 
1.5.10.1 When using a personal vehicle for official duties, the Contractor will be compensated for mileage at the 

FTR/JTR prevailing rate.  MSS personnel shall not transport patients (or their family members) or Government 

personnel in his/her personal or government issued vehicle without prior approval from the COR and ordering KO. 

  

1.5.10.2  For reimbursable travel expenses, the Contractor shall submit an invoice IAW Wide Area Workflow 

(WAWF) instructions itemizing expenses in amounts allowable by the FTR/JTR within 45 days after travel is 
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complete.  The COR will specify the MTF procedure to document that the travel was completed and an accounting 

of expenses incurred. All reimbursements will be retrospective, payable only upon presentation of a properly 

prepared invoice to the COR.  

 

1.5.11 Orientation - MSS personnel shall complete all Government orientation programs, initial and annual 

training.  The training may include emergency preparedness training (including, but not limited to) active shooter, 

tornado and fire drills.  The government will outline the required training in the task order proposal request package.  

The contractor may bill for the time required to complete the Government-ordered training for Service Type I orders 

only.  Service Type II orders shall include the training requirements for initial workers into their fully burdened unit 

rates.   

 

1.5.11.1 MSS personnel shall comply with all MTF policies and instructions and meet required performance 

standards as defined by the MTF, Air Force, Army, DHA, Navy or DoD regulation and potentially VA regulations.      

 

1.5.11.2 MSS personnel shall complete all MTF and installation in-processing requirements.  When a worker’s 

performance under this contract ceases, the worker shall return the Common Access Card (CAC), and all other 

government issued badges, per MTF policy and procedure. 

 
1.5.11.3 Each MSS worker shall come to the MTF fully qualified as demonstrated in the task order deliverable, 

Qualifying Documentation Folder (Part 2, Paragraph 2.1.27 & Part 4, Paragraph 4.5.2; Part 8, Attachment 2, 

Deliverables).  Workers that fail to demonstrate required computer skill competencies as specified in the task order 

may be immediately removed from performance by the ordering KO until the contractor can correct the deficiencies 

and/or place a new worker.   

 
1.5.11.3.1 MSS personnel shall complete Government computer system training at the requesting location as 

required for system access.  The COR will coordinate the necessary computer training. The Government will 

provide computer training during normal duty hours and the time is billable for Service Type I orders.  Service Type 

II orders shall include the training requirement for personnel into their fully burdened unit rates. 

 

1.5.12  Defense Medical Human Resources System – MSS personnel may be required to personally record hours 

worked in the Defense Medical Human Resources System – internet (DMHRSi) system, or other system, as required 

by the MTF.    

 

1.5.13  Continuing Education Units - The contractor management staff, at their own expense, shall ensure MSS 

personnel continue to meet the minimum standards for Continuing Education Unit (CEU) requirements for all MSS 

positions registered, certified or licensed by national/medical associations.  The contractor management staff shall 

ensure MSS personnel obtain CEUs at no additional cost to the government and are not obtained during hours that 

are billable.  A MSS personnel education and training folder shall be maintained by the contractor management staff 

for government inspection as described in regulation.  The government may validate compliance and currency 

annually.  The government may conduct periodic CEUs at the requesting locations and may allow MSS personnel to 

attend, at no cost, if space is available.  If MSS personnel receive training within the MTF or requesting location, the 

time spent out of the duty section not performing contracted services (in order to obtain the CEUs) will not be 

billable to the government.   The Government must approve attendance. 

 

1.5.14 Conduct - MSS personnel shall maintain a professional and courtesy demeanor complying with all DoD, 

agency and MTF policies.  The contracting officer may request that any MSS personnel whose conduct, in the 

opinion of the contracting officer, interferes with proper order or professionalism in the performance location, be 

removed from such installation; therefore, performance may not occur.  Failure to comply with such a request may 

be cause for action under the termination clause. 

 
1.5.15 Health Requirements - The Contractor shall comply with all health requirements in the contract.  Prior to 

physical performance of services by the MSS personnel, at least 10 calendar days prior to start of work at the 

requesting location, but no more than 60 calendar days, the Contractor shall provide documentation certifying health 

requirements such as immunizations, annual vaccinations, medical testing (i.e., tuberculosis, N95 particulate 

respirator duckbill mask fitting) and physical examination when required at the time of initial placement and 
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annually thereafter, as required.  The expense for all health requirements, to include monitoring and tracking annual 

requirements, shall be borne by the Contractor at no additional cost to the Government. 

 

1.5.15.1 Annual Immunizations.  The Contractor shall ensure MSS personnel are immunized annually with the 

seasonal influenza vaccine and any other vaccine recommended by the Advisory Committee on Immunization 

Practices (ACIP) of the Centers for Disease Control (CDC) for health care workers or service/MTF specific 

requirements requested in the task order proposal request package. 

 

1.5.15.1.1   Immunization Tracking.  The Government may track immunizations information in a DoD computer 

system for all MSS personnel.  The Contractor shall maintain their own process and system of tracking the currency 

of health immunizations and shall not rely on the Government for ensuring their employees are in compliance.  

 

1.5.15.1.2 Tuberculosis.  In those areas where there is a higher risk of transmission of tuberculosis, MTF policy 

may direct MSS personnel be tested more frequently at no cost to the government.   

 
1.5.15.1.3 Medical Tests.  The MTF will not perform any medical tests or procedures required by the contract for 

non-beneficiaries except in the rare case of post-exposure IAW Air Force, DoD and CDC guidelines or 

recommendations.  Except in the case of post-exposure, expenses for all required tests and/or procedures shall be 

borne by the contractor management staff or MSS personnel, not the government.   

 
1.5.15.1.4 Health Notifications.  Contractor management staff shall inform the government if MSS personnel report 

a pregnancy to the contractor management staff.  The government will notify the contractor management staff of any 

work hazards.  If work hazards exist, it will be the government’s decision whether the worker continues work in the 

environment and/or if temporary accommodations can be made. 

 

1.6 Quality Assurance Surveillance Plan (QASP):  Each task order proposal request package will include a 

Government written QASP fin the task order proposal request package.  The Government shall detail how they will 

evaluate the contractor’s performance under each task order and complete Contractor Performance Assessment 

Reports as defined at task order level. 

 

1.6.1  As a deliverable (Part 4, Paragraph 4.5.1 and Part 8, Attachment 2) on each task order, the contractor shall 

develop and maintain an effective Quality Control Plan (QCP) to ensure services are performed in accordance with 

this PWS and the supplementing task order requirements.  The plan is to be provided to the Government no more 

than 15 calendar days from task order award and should be updated at least annually on the anniversary of the order 

unless otherwise stated in the task order.  At a minimum, the contractor shall: 

  

1.6.1.1 Develop a single, electronic QCP that aligns with the Government’s task order QASP.   

 

1.6.1.2  Continually assess the state of compliance with consideration to schedule, cost and performance. 

 

1.6.1.3 Take proactive steps to prevent less than satisfactory performance on task order performance objectives.   

 

1.6.1.4 Provide a summary of task order metrics as part of the Monthly Progress Report as requested in the task 

order.  

 

1.6.1.5 Review, revise as needed and resubmit at least annually to the contracting officer and customer. 

 

1.7  RESERVED 

 

1.8   Security Investigation Requirements:  Personnel shall be subject to security investigative processes for criminal 

and financial background investigations according to agency regulations and instructions (Army, AF, Navy, and 

DHA and potentially the VA).  The MSS personnel shall complete either an SF-85 or an SF-86 Questionnaire for 

National Security Positions (or equivalent OPM investigative product) as well as other applicable forms as outlined 
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in the task order.  U.S. citizenship may be required at the task order level or MSS personnel may be required to 

submit an original Birth or Naturalization Certificate.   

 

1.8.1 MSS personnel may not be able to begin physical performance at the location until the required forms have 

been completed, accepted by the Government and forwarded to the office of primary responsibility AND the 

fingerprints have cleared the initial review OR full adjudication of the security investigation is complete.  The task 

order will outline the local security requirements and procedures for contractor consideration; however, time is not 

billable to the Government until the worker(s)’s first day at the performance location.    

 

1.8.2 The Contractor shall advise their contracted MSS personnel that a favorable investigation is needed as a 

condition of employment under this contract/task order.  If a security or background investigation results in an 

unfavorable finding, the ordering contracting officer will notify the contractor and the MSS personnel will not be 

granted access to the performance location, and/or Government computer systems.  Thus, the MSS personnel will 

not be able to perform services on the task order. 

 

1.8.13  While the MTF commander may allow MSS personnel temporary or interim access to the base and 

Government computer systems pending the outcome of the investigation, this contract requires the immediate 

removal of MSS personnel if the fingerprint check is returned with unfavorable findings and/or investigation results 

are unfavorable.  In addition, the Government will immediately suspend MSS personnel computer access if the 

investigation is returned with an adjudication of “no determination made.”  The MTF/organizational commander 

will determine whether to allow the MSS personnel to continue in the position or deny base and computer access 

which will mandate removal of the MSS personnel from the position.    

 

1.8.4   MSS personnel shall be subject to security processes for fingerprints according to agency regulations and 

instructions (Army, AF, Navy, and DHA and potentially the VA) as outlined in the task order.   

 

1.9 Contract Level Post Award Conference:  The contractor agrees to attend any post award conference convened 

by the procuring contracting office in accordance with Federal Acquisition Regulation Subpart 42.5. The PKO, 

CORs, Government program managers and other Government personnel, as appropriate, from the Program 

Management Office (PMO), may meet periodically with the contractor to review the contractor's performance at 

contract level.  At these meetings the contracting officer will apprise the contractor of how the Government views 

the contractor's performance and the contractor will apprise the Government of problems, if any, being experienced.  

Appropriate action shall be taken to resolve outstanding issues.   

 

1.9.1 Each awardee will receive an initial task order for the contract minimum to cover the expense of contractor 

attendance at a post award conference held approximately 30 calendar days following contract award at 8111 

Gatehouse Road, Falls Church, VA 22042. The Government will require one (1) eight (8)-hour day, between the 

hours of 8 a.m. and 5 p.m., to conduct the post award conference.  The Government will not pay any costs incurred 

above this amount.   

 

1.9.2   As needed and at no additional cost to the Government, the PKO, CORs, Government program managers and 

other Government personnel, as appropriate, from the Program Management Office (PMO), may meet periodically.  

At these meetings the contracting officer will apprise the contractor of how the Government views the contractor's 

performance and the contractor will apprise the Government of problems, if any, being experienced.  Appropriate 

action shall be taken to resolve outstanding issues. 

  

1.10 Task Order Post Award Meetings are authorized and shall be detailed in the task order proposal request 

package and will be scheduled no more than 10 calendar days after task order award and will be conducted within 

30 calendar days from contract award.   

 

1.11 Key Personnel:  The following personnel are considered key Government personnel by the Government:   
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1.11.1 Government Program Office – The team includes a DHA program manager, contracting specialist and the 

procuring contracting officer. 

1.11.2 Contracting Officer’s Representative (COR) -   The Government will identify a COR for each task order.  

Unless otherwise identified in a delegation letter, the COR is authorized to perform the following functions:  assure 

that the Contractor performs the technical and administrative requirements of the contract/TO; perform necessary 

inspections in connection with contract/TO performance; maintain written and oral communications with the 

Contractor concerning technical aspects of the contract/TO; issue written interpretations of technical requirements; 

monitor the Contractor's performance and notify both the ordering contracting officer and contractor of any 

deficiencies; coordinate availability of government furnished property; and, provide facility access of contractor 

personnel.  The ordering contracting officer will send a letter of designation to the COR and the Contractor, which 

states the specific responsibilities and limitations of the COR.  The COR is not authorized to change any of the terms 

and conditions of the task order(s). 

  

1.11.3 Contractor Representative – The Contractor shall designate a representative who will be the Contractor’s 

Point of Contact (POC) at the contract level. The POC shall be an individual who is knowledgeable of the terms and 

conditions of the contract and authorized to make decisions regarding the contract.  The Contractor shall submit the 

representative’s contact information, to include email address and phone number, and any other key personnel, in 

writing, to the PKO not later than 10 business days after receiving notice of contract award as shown in Exhibit 2.  

1.11.3.1  Representative Status Change:  The Contractor shall notify both the contract KO and the task order KO(S) 

in writing of changes in the status (i.e., termination or replacement) of designated contract-level contractor 

representative within one (1) business day of the change.  

 

1.11.4 Identification of Contractor Employees:   All contract personnel attending meetings, answering 

Government telephones, and working in other situations where their contractor status is not obvious to third parties 

are required to identify themselves as such to avoid creating an impression in the minds of members of the public 

that they are Government officials.  They must also ensure that all documents or reports produced by contractors are 

suitably marked as contractor products or that contractor participation is appropriately disclosed.  

 1.12  Data Rights:  The Government has unlimited rights to all documents/material produced under this contract.  

All documents and materials, to include the source codes of any software, produced under this contract shall be 

Government owned and are the property of the Government with all rights and privileges of ownership/copyright 

belonging exclusively to the Government.  These documents and materials may not be used or sold by the contractor 

without written permission from the PKO.  All materials supplied to the Government shall be the sole property of 

the Government and may not be used for any other purpose.  This right does not abrogate any other Government 

rights. 

 

1.13 Task Order Participation:  The Government expects maximum participation and competition for task order 

proposal requests under this contract.  Contract holders are required to submit a competitive proposal for no less 

than 85 percent of the task order proposal request packages received with valid and funded requirements.   

 

1.14  Restriction on the Use of Government-Affiliated Personnel:  The Contractor shall not employ any person who 

is an employee of the United States Government if the employment of that person would create a conflict of interest.  

The contractor shall not employ any person who is an employee of the Department of Defense, either military or 

civilian, unless such person seeks and receives approval in accordance with Title 5, USC, Section 5536, DoD 

5500.7-R (1993), as amended, and service directives. 

 

1.15  Cross-Teaming Prohibited After Contract Award:  Market research confirmed that subcontracting and teaming 

arrangements are necessary because of the broad scope of the contract requirements; therefore such arrangements 

are encouraged to ensure mission success and maximize subcontracting opportunities.  If a company is identified as 

a prime contractor or teaming partner/subcontractor for any subsequent task order competition it cannot participate 

as a prime contractor or teaming partner/subcontractor on any other contractor’s task order proposal(s) for the same 

requirement for the life of the contract.    

 

1.16  Contractor Employee Status:  The Government does not dictate whether the individual workers provided under 

this contract would be classified by the contractor as an “independent contractor” or an “employee” for federal tax 

purposes.  This determination is made solely by the employing contractor.  If the contractor’s determination is 



HT0014-17-R-0010 

 

Page 10 of 17 

 

 

challenged, this shall be a matter to be resolved between the contractor, the Internal Revenue Service (IRS), and the 

MSS personnel.  The Government will not consider favorably any request for equitable adjustment to the contract 

based upon the contractor’s receipt of an adverse action by the IRS. 

 

1.17  Use of Non-Compete Clauses (or employment agreements):  The contractor shall not limit the employment of 

MSS personnel by another contractor beyond the current period of performance identified in a task order.  

Provisions that prevent workers from being interviewed by, employed or offered employment in like or similar 

positions at the same performance location negatively impacts the goal of retaining incumbent workers and is 

unacceptable.  If contractors are found to use non-compete clauses beyond the period of task order performance, it 

may render them ineligible for future task order competitions until the uncompliant non-compete agreements are 

retracted and voided.   

 

1.18 Confidentiality of Information:  Unless otherwise specified, all financial, statistical, personnel, and/or technical 

data which is furnished, produced or otherwise available to the contractor management staff or MSS personnel 

during the performance of this contract are considered Government confidential business information and shall not 

be used for purposes other than performance of work under this contract.  The contractor and/or the MSS personnel 

shall not release any of the above information without prior written consent of the PKO.  All medical records, 

medical data and reports remain the property of the Government.    

 

1.18.1  Patient lists, no matter how developed, shall be treated as confidential information in accordance with the 

Privacy Act and the Health Insurance Portability and Accountability Act (HIPAA).  Lists and/or names of patients 

shall not be disclosed to or revealed in any way for any use outside the MTF, except through MTF-specified 

processes.  

 

1.18.2  All inquiries and complaints shall be brought to the attention of the Government representative (PKO, 

ordering KO, COR). 

 

1.18.3  Contractors and MSS personnel shall not respond to any media or other inquiries seeking Government 

information. 

  

1.19 Service Contract Labor Standards/Wage Determinations:   The Service Contract Labor Standards (FAR 22.10), 

formerly known as the Service Contract Act (SCA) of 1965, was enacted to ensure that Government contractors 

compensate their blue-collar service workers and some white-collar service workers fairly, but it does not cover 

bona fide executive, administrative, or professional employees.  FAR Part 22 states that a wage determination is “a 

determination of minimum wages or fringe benefits made under sections 2(a) or 4(c) of the Act (41 U.S.C. 351(a) or 

353(c)) applicable to the employment in a given locality of one or more classes of service employees.”  Applicable 

wage determinations will be provided at the task order level.   

 

1.20  On Ramp Procedures:  The Government reserves the right to reopen the competition pool at any time during 

the term of the contract.  The Government will continually review the need for additional MSS contractors to expand 

the pool of contractors for competition or mission needs.  When an on-ramp is used, the Government will advertise 

the reopening of the competition on FedBizOpps, and prospective bidders shall meet the criteria established in the 

initial MSS solicitation. The competition will remain a small business set-aside. The evaluation and selection of 

potential bidders for any on-ramp will be the same as the evaluation and award criteria used for the MSS initial basic 

contract awards, as well as any substantive contract modifications required to be included in the order to mirror the 

originally awarded contract’s terms and conditions as they exist at the time of the on-ramp awards.  The anticipated 

number of awards will be announced in the reopening announcement posted to FedBizOpps.  Any new awardees 

may compete for task orders with any existing contractors in the same manner described in H.3 (Task Order 

Procedures) and will be held to the same performance measures. Any additional contractors due to on-ramps will not 

impact the overall MSS ceiling; and the period of performance for new awardees will not exceed the overall 

maximum term of the original ID/IQ contract (i.e., will not extend past the dates established at initial award).  The 

Government will not consider unsolicited requests for addition to the competition pool. Those contractors holding 

awarded basic IDIQ contracts under the original solicitation are excluded from proposing as prime or subcontractor 

or team member for any offeror under any subsequent on-ramp competition. 
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1.21 Off Ramp Procedures:  The Government may remove a contractor from the pool of awardees at any time 

during the life of the contract.   The Government, in its sole discretion, reserves the right to end the contract (off-

ramp) if a contractor is not competitive, has no work or at the contractor’s request.  The Government will provide a 

60-calendar day written notice of the cancellation.  The contractor may appeal the contracting officer decision, but 

final authority remains in the contracting operations division within the Defense Health Agency.  The Off-Ramp 

methods include, but are not limited to, procedures under: 

 

1.21.1 FAR Part 12 for commercial contracts or orders thereunder (Termination for Cause or Termination for 

Convenience – with or without costs);  

 

1.21.2 FAR Part 49 for contracts or orders thereunder (Termination for Default, Termination for Convenience of the 

Government, Termination with No-Cost Settlement); 

 

1.21.3  This clause in no way modifies the rights and responsibilities of the Government or contractor under the 

FAR clauses above, or the authority provided by the FAR in the Disputes Clause or Changes Clause.  By submitting 

a proposal under the original solicitation for this requirement, the contractor agrees (as under a bilateral agreement) 

to be bound by the terms and conditions of this clause.  As such, the contractor agrees use of the off ramp provisions 

will not result in costs to the Government with costs. 

 

1.22 Organizational Conflict of Interest for Task Order Solicitations:  If a contractor was involved in writing the 

statement of work, Government cost estimate, or source selection plan for a future task order, that contractor is not 

eligible to compete for or perform work as a prime contractor or subcontractor on that future task order.  

Additionally, if a contractor is already performing a task order, or another contract, through which it would be in a 

position to evaluate its offer for or performance of a future task order, that contractor is not eligible to compete for 

or perform work as a prime contractor or subcontractor on that future task order.  The Government reserves the right 

to waive this barrier on a case by case basis if no other contractor is eligible, is capable, or chooses to submit an 

offer on the future task order (IAW FAR 9.503). 

 

1.23 Associate Contractor Agreements:  The contractor shall enter into Associate Contractor Agreements (ACA) for 

any portion of the contract requiring joint participation in the accomplishment of the Government’s requirement as 

specified in individual orders.  The agreements shall include the basis for sharing information, data, technical 

knowledge, expertise, and/or resources essential to the interaction of the MSS program, which shall ensure the 

greatest degree of cooperation for the development of the program to meet the terms of the contract.  Associate 

Contractor information identified below is to be provided for individual task orders as required. 

 

1.23.1  Contractor, Address, Program/Contract 

 

1.23.2  ACAs shall include the following general information: 

 

 Identify the associate Contractors and their relationships. 

 Identify the program involved and the relevant Government contracts of the associate Contractors. 

 Describe the associate Contractor interfaces by general subject matter. 

 Specify the categories of information to be exchanged or support to be provided. 

 Include the expiration date (or event) of the ACA. 

 Identify potential conflicts between relevant Government contracts and the ACA; include agreements on 

protection of proprietary data and restrictions on employees. 

 

1.23.3  The cooperating Contactors shall provide a copy of such agreement to the ordering KO for review before 

execution of the document. 

 

1.23.4  The contractor is not relieved of any contract requirements or entitled to any adjustments to the contract 

terms because of a failure to resolve a disagreement with an associate contractor. 

 

1.23.5  Liability for the improper disclosure of any proprietary data contained in or referenced by any agreement 

shall rest with the parties to the agreement, and not the Government. 
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1.23.6  All costs associated with the agreements are included in the negotiated cost of this contract.  Agreements 

may be amended as required by the Government during the performance of this contract. 

 

1.24  Health Insurance Portability and Accountability Act (HIPAA) of 1996:  See Part 6 for the Business Associate 

Agreement.   

 

1.25  Emergency Health Care:  The Government may provide emergency health care for MSS personnel having 

injuries or life threatening medical emergencies while conducting services at the performance location.  The 

contractor shall reimburse the Government for medical services provided in any case that MSS personnel are not 

covered by workers’ compensation insurance, other health insurance or the individual is a military beneficiary 

entitling them to Government healthcare services. 

 

1.26. Government Systems:  The MSS personnel shall use automated systems and electronic health records to 

include, but not limited to, Composite Healthcare Computer System (CHCS), Armed Forces Health Longitudinal 

Technology Application (AHLTA), Ambulatory Data System (ADS), Essentris, and Clinical Information System 

(CIS), Coding Compliance Editor, and MHS GENESIS. 

 

1.27  English Language Requirement:  The contractor shall ensure that all MSS personnel providing services under 

this contract are able to read, write, and speak English well enough to effectively communicate with all necessary 

parties and other MSS personnel.  

 

1.28  Dress and Appearance:  MSS personnel shall maintain good personal hygiene and a well-groomed, 

professional appearance.  Unless otherwise identified in the task order proposal request, business casual dress attire 

is appropriate.  Business casual excludes denim, t-shirts, hoodies, ball caps, shorts, tennis shoes or sandals.  If a 

uniform (i.e., scrubs, etc.) is mandatory, the requesting location will provide details in the task order proposal 

request.  The contractor shall provide required uniforms at no expense to the Government.   
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PART 2 

DEFINITIONS & ACRONYMS 

 

2. DEFINITIONS AND ACRONYMS 

 

2.1.  Definitions:   

  

2.1.1.  ACCEPTABLE QUALITY LEVELS (AQL) - The minimum level of acceptable performance for a 

performance objective that the contractor must meet in order to be considered a satisfactory performer as identified 

on each task order and contract level performance objectives. 

 

2.1.2.  ARMED FORCES HEALTH LONGITUDINAL TECHNOLOGY APPLICATION (AHLTA) - The 

electronic medical record documentation system used with the Composite Health Care System for the Military 

Health System (MHS).    Also see Composite Health Care System and MHS GENESIS below.  

 

2.1.3.  BENEFICIARY – An individual eligible for medical care in the MHS as outlined in 10 U.S.C. Part 55.   

 

2.1.6.  CERTIFICATION - An official recognition by a national agency or association that the individual worker has 

successfully completed an approved education program or evaluation process.  This includes formal processes 

designed to assess the knowledge, experience, skills and abilities required to provide quality services. 

 

2.1.7.  COMPOSITE HEALTH CARE SYSTEM (CHCS) - The computer system used in the DoD for healthcare 

activities and patient care information (used in conjunction with AHLTA).   

 

2.1.8.  CONTRACT LEVEL PERFORMANCE REQUIREMENTS - The contract level critical performance 

objectives outlined in Exhibit 1 that the contractor must meet in order to be considered a satisfactory performer. 

 

2.1.9. CONTRACT PERFORMANCE ASSESSMENT REPORT SYSTEM (CPARS) - the Government system for 

reporting contractor performance records IAW with FAR 42.1502 and 42.1503.   

 

2.1.10.  CONTRACTING OFFICER (KO) - A person with authority to enter into, administer, and or terminate 

contracts, and make related determinations and findings on behalf of the Government.   

 

2.1.11.  CONTRACTING OFFICER'S REPRESENTATIVE (COR).   An employee of the U.S. Government 

appointed by a KO.  Such appointment shall be in writing and shall state the scope of authority and limitations.  This 

individual has authority to provide technical direction to the contractor as long as that direction is within the scope 

of the contract, does not constitute a change, and has no funding implications.  This individual does NOT have 

authority to change the terms and conditions of the contract.  

 

2.1.12.  CONTRACTOR.  A supplier or vendor awarded a contract to provide specific supplies or service to the 

Government.  The term used in this contract refers to the prime company, their subcontractors and their corporate 

level employees.   

 

2.1.13. CONTRACTED WORKER.  The support personnel recruited and hired by the contractor to perform the 

services as described in this contract. Also see MSS PERSONNEL below.   

 

2.1.14.  DEFENSE MEDICAL HUMAN RESOURCE SYSTEM – INTERNET (DMHRSI) - A multi-service 

Government human resource tracking tool for manpower, human resource management, labor cost accounting, 

education and training, and readiness. 

 

2.1.15.  DELIVERABLE -  Anything that can be physically delivered but may include non-manufactured things 

such as meeting minutes or reports, quality control plans, qualifying documentation, etc. 
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2.1.16.  DUTY HOURS - The number of billable hours for a contracted worker established by the Government in 

subsequent task order(s).  A duty hour is billable to the Government under a Service Type I order whenever the MSS 

personnel are required to and perform IAW the work schedule at the place of performance.  

 

2.1.17. EQUIVALENCY DETERMINATION - A formal, contractor request for Government review of MSS 

personnel qualifications that may have equivalent combinations of education and experience, but not those detailed 

in the specific order.  

 

2.1.18.  FULL-TIME EQUIVALENT – The ratio of the required number of hours the MSS personnel should 

perform in a 12-month period.  The hours can be 1880, 1920, 2000 or 2080 as defined in the task orders.   

 

2.1.19  MHS GENESIS – the latest DoD electronic health record being released DoD-wide in 2017.  Also see CHCS 

and AHLTA above.   

  

2.1.20.  MILITARY OR MEDICAL TREATMENT FACILITY (MTF) – A military hospital, medical center or 

clinic, providing outpatient and/or inpatient healthcare services for authorized personnel.  

 

2.1.21.  MSS PERSONNEL - The support personnel recruited and hired by the contractor management staff to 

perform the services as described in this contract.  Also see Contracted Worker above. 

 

2.1.22.  MEDICAL EXPENSE & PERFORMANCE REPORTING SYSTEM (MEPRS) - The DoD accounting 

system for finances, personnel and workloads within MTFs (see also DMHRSi above).   

 

2.1.23.  PERFORMANCE - Performance begins at task order award or as designated in the  at task order level.  The 

contract has a built-in lead time for the company’s recruiting, qualifying, and placing processes.   

 

2.1.24.  PERSONNEL SECURITY – A Government investigation conducting on MSS personnel.  Each task order 

will determine the investigation level(s) required for the contracted worker (public trust, secret clearance, etc.). 

 

2.1.25.  PLACING OR PLACEMENT - The contractor has recruited, qualified and completed all pre-placement 

requirements from the order, coordinated an official start of work date with the requesting location and KO, and the 

MSS personnel has begun performing duties as required by the task order.  

 

2.1.26.  PLANNED CLOSURE – Non-performance day(s) that the Government designates as a planned facility 

closure.  Each task order identifies days that MSS personnel will not be performing; thus, the time would not be 

billable to the Government. 

 

2.1.27.  QUALIFYING – The contractor’s process by which the contractor screens potential applicants for 

suitability and security acceptance, then verifies education, certification, licensure, training, experience, references, 

knowledge, skills and abilities to ensure that MSS personnel possess the qualifications required in the task order. 

 

2.1.28.  QUALIFYING DOCUMENTATION PACKAGE – A combination of documents provided to the 

Government in a deliverable prior to performance at the requesting location.  The package serves to prove to the 

Government the individual expected to start physical performance is qualified and has completed any pre-placement 

requirements.  Documents to be in the package include diplomas/degrees, certifications, licenses, resume, health and 

immunization record, security forms, valid photo ID, etc.  Specifics on package requirements will be detailed in the 

task order proposal request package.   

 

2.1.29.  QUALITY - The degree of adherence to required performance standards and the successful achievement of 

outcomes. 

  

2.1.30.  QUALITY ASSURANCE - The Government procedures to verify that services being performed by the 

contractor are performed according to acceptable standards. 
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2.1.31. QUALITY ASSURANCE SURVEILLANCE PLAN (QASP) - An organized written document specifying 

the surveillance methodology to be used for surveillance of contractor performance.  Each task order request will 

include a QASP specific to the requirement. 

 

2.1.32.  QUALITY CONTROL - The contractor’s plan and procedures to identify, prevent and/or unacceptable 

performance.  The contractor will develop and maintain a quality control plan if required at task order level.    

 

2.1.33.  RECRUITING - The contractor’s process to find, attract, contact, qualify and hire their employees.   

 

2.1.34.  REPLACEMENT PERSONNEL - Permanent qualified contractor employees arriving to replace departing 

MSS personnel.   

 

2.1.35. REPORTING PERIOD – An interval of time used to assess performance and report metric results on the 

contract or task order.  Standard reporting period is a 12 consecutive months, with the exception of first year 

contract level reports which may have less than 12 months. 

   
2.1.36. REQUESTING LOCATIONS -– DHA, DOD, and AFMS organizations (and potentially the VA) authorized 

to have MSS personnel performing under this task order. A complete list of authorized performance locations are in 

Part 8, Exhibit 3.   

 

2.1.37.  REQUIRED START DATE – The date the MSS personnel shall begin physical performance as an initial fill 

or a replacement fill as defined in the task order.   

 

2.1.38.  RETENTION – The contractor’s program to retain high quality MSS personnel to support continuity of 

MHS operations.   

 

2.1.39. SERVICE TYPE I – An ordering configuration based on a labor category/service that supplements 

Government resources.  The order will detail the minimum qualifications and the desired performance outcomes.    

 

2.1.40.  SERVICE TYPE II – An ordering configuration where the contractor is responsible for the performance of 

the entire scope of operations and is required to be self-sufficient fulfilling the purpose, objectives and performance 

outcomes of a full service.   

 

2.1.41.  SITE VISIT(S) - After task order award, for routine site visits at locations with personnel performance, 

requests shall be coordinated with the COR and the Contracting Officer no less than ten (10) calendar days prior to 

the tentative visit.  This ensures the Government has adequate time to obtain necessary permissions for base access, 

check the schedules of functional team members and ensure duty sections are informed and prepared to mitigate any 

disruption in operations.  Only the contracting officer has the authority to approve contractor site visits planned for 

normal business hours at the performance location.  For urgent requests to remedy unacceptable performance, the 

contractor shall work with the contracting officer to develop a plan agreeable to all parties. 

    

2.1.42.  SUBCONTRACTOR – A company/individual that enters into a contract with a prime contractor.  The 

Government does not have privity of contract with the subcontractor. 

 

2.1.43.  SUBSTITUTE PERSONNEL - Temporary employees providing backfill for planned or unplanned absences 

of permanent contracted workers who will be returning to the requesting location in the future.  The coverage 

requirement will be determined at task order level.     

 

2.1.44  TASK ORDER (TO) – An order for services placed against an established contract. 

 

2.1.45. TASK ORDER PROPOSAL REQUEST (TOPR) – A complete package defining the government’s 

requirement and requesting proposals from the contract holders. 
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2.1.46.  TASK ORDER QUALITY CONTROL PLAN  - a task order deliverable that details the company’s plan 

and procedures to identify, prevent and/or resolve unacceptable performance.  The contractor will review the plan at 

least annually or when updates are warranted.  See QUALITY CONTROL above.   

 

2.1.47  TASK ORDER SERVICE SUMMARY – The task order level performance objectives and standards for the 

requirement which shall require the contract level performance objectives from Exhibit 1 with the local acceptable 

quality levels defined for the company.  

 

2.1.48.  UNFILLED POSITION -  A position that was filled, but is currently not filled because of turnover. 

 

2.1.49   UNPLANNED CLOSURE – A closure of a federal facility due to natural disaster, severe weather, military 

emergency, or any other closure that was not an identified as a planned closure during the task order proposal 

request process or included at task order level.    

 

2.1.50. VACANT POSITION – A position that has never been filled by the contractor. 

 

2.1.51.  WORK DAY -  The number of hours per day the contractor provides services in accordance with the 

contract. 

 

2.1.52.  WORK WEEK -  Monday through Friday, unless specified otherwise in the task order. 

 

2.1.53.  WORKER IDENTIFICATION DATE – the date the company informs the Government that they have 

recruited, qualified, screened, hired and plan to place the MSS personnel to perform under the task order. 

 

 

2.2  Abbreviations and Acronyms: 

 

ADS   Ambulatory Data System 

AF   Air Force 

AFMS   Air Force Medical Service 

AHLTA                 Armed Forces Longitudinal Technology Application 

AIS   Automated Information System 

AQL    Acceptable Quality Level 

BAA   Business Associate Agreement 

BLS   Basic Life Support 

CAC   Common Access Card 

CAF   Central Adjudication Facility 

CDC   Centers for Disease Control 

CEU   Continuing Education Units 

CIS   Clinical Information System 

CLIN   Contract Line Item Number 

COR   Contracting Officer Representative 

CDRL   Contract Data Requirements List 

CPARS                 Contractor Performance Assessment Reporting System 

DC   District of Columbia 

DFARS                 Defense Federal Acquisition Regulation Supplement 

DHA   Defense Health Agency 

DMHRSi  Defense Medical Human Resources System - internet 

DoD   Department of Defense 

e-QIP   Electronic Questionnaires for Investigations Processing 

FAR   Federal Acquisition Regulation 

FTE   Full-Time Equivalent 

HIPAA                 Health Insurance Portability and Accountability Act of 1996 

HSPD   Homeland Security Presidential Directive 

IA   Information Assurance 
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IAW   In Accordance With 

ID   Identification 

IDIQ   Indefinite Delivery, Indefinite Quantity 

IPT   Integrated Product Team 

JKO   Joint Knowledge Online 

JTR   Joint Travel Regulation 

JPAS   Joint Personnel Adjudication System 

KO   Contracting Officer  

MAC   Multiple Award Contract 

MHS   Military Health System 

MSS   Medical Support Services 

MTF   Medical or Military Treatment Facility 

NAC   National Agency Check 

NACI   National Agency Check with Written Inquiries 

NACLS                 National Agency Check with Law and Credit 

NAICS                 North American Industry Classification System 

NCR   National Capital Region 

NLT   No Later Than 

OA   Ordering Activity 

OMB Office of Management and Budget    

OPM Office of Personnel Management 

OSHA Occupational Safety and Health Administration 

PBI   Personnel Background Investigation 

PHI   Protected Health Information 

PII   Personally Identifiable Information 

PKO   Procuring Contracting Officer 

PMO   Program Management Office 

PWS   Performance Work Statement 

QA   Quality Assurance 

QASP   Quality Assurance Surveillance Plan 

QCP   Quality Control Plan  

RAPIDS                 Real-Time Automated Personnel Identification System 

TA   Trusted Agent 

TASS   Trusted Associate Sponsorship Program 

TE   Technical Exhibit 

TJC   The Joint Commission 

TO   Task Order 

TOPR   Task Order Proposal Request 

US   United States 

USC   United States Code 

VAR   Visit Authorization Request 

VOL   Volume 

WAWF-RA  Wide Area Work Flow – Receipt and Acceptance 

 

 


